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Troubleshooting (cont’d) 
 
If you have put considerable time into creating your MusiConsole 
file, please contact Mindware Music at 978-640-9778 for informa-
tion and the steps to isolate and correct a corrupted data file. This is 
a rare error/problem.  
Note: In order to prevent reinstallation from erasing or overwriting 
your personal MusiConsole data file (.mmc), we recommend using 
the "Export data file" option in MusiConsole options. (see Help Sys-
tem) 
 
Buttons appear in the wrong section of the screen or are 
"crowded" into one place on the screen.  
Likely cause: A MusiConsole data file (.dat or .mmc) has been corrupted.  

 
See solution for File Error Message during startup - the fix proce-
dure is the same. 

  
I get the error message "Windows cannot find..." 
Likely cause: The location of a "linked" file has moved, or is not assigned correctly 

in the MusiConsole data file you're using. Also, file or application may not exist on 

your system.  

Solution: Right click on the button and review the settings to ensure 
you're linking to an existing (and available) location and file. See 
Adding and Editing Buttons.  
 
 
 
For more information on installation, troubleshooting, etc. contact: 
 
Mindware Music Inc./The ePiano Company at: 
  email: support@epiano.com 
     call: 978-640-9778 (during normal east coast business 
hours) 
    web: www.epiano.com 
 

Print ver 2.3.24 040109 
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Welcome 

The MusiConsole
®
 is your Musical Toolbox..  It ties together your 

PC’s software, hardware and support elements in an intuitive, ele-
gant 'dashboard'. 
 

With MusiConsole:  

1. Get a musical "dashboard" for easy, organized access to musi-
cal features.  

2. Drag and Drop Icons to tabs, or browse to select.  

3. Label applications so you understand their function.  

4. Add frequently used files or folders to the tabs.  

5. "Lock” MusiConsole to prevent editing of icons/labels  

6. Add hotlinks to your favorite musical (and other) 125 

7. websites.  

The Mindware Music/ePiano credo:  

 The human spirit is lifted through music.  

 Making music elevates the soul and improves humanity. 

 Technology can be used to enhance the music-making experience. 
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left-click (without releasing) while 
dragging the program icon with 
the mouse over the open Musi-
Console Tab. Release the mouse 
button. Voila!   

4. Click on new icon to confirm 
proper operation (NOTE: Some 
Microsoft Office applications use 
different shortcutting procedures 
and may not properly link via this 
method) Use the <Right Click & Browse> method below if the 
drag and drop method doesn't give expected results.  

 
Method 2: Right Click & Browse 
1. Right Click on a blank area of the tab in the program area and 

select <Add Button>  
2. Use the standard Windows Browse box for to select a shortcut, 

or .exe file (or other file you wish to add).  
3. If necessary, use Windows Search  to locate 

the folder and file you're looking to add to the 
MusiConsole.  

4. Repeat steps 1 and 2 once you know the loca-
tion of the file, or folder.  

 
TO EDIT A BUTTON:  
Note: Administrator Mode Must Be checked ON in MusiConsole Options 

(available from the Support System Button)  
1. Right Click with your mouse on the item you wish to edit and 

drag mouse over the <Edit Button> selection as follows:  
2. In the Edit Menu, you can change either the label of the button 
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Computer: 
OS:  Windows XP  
Pentium III or faster CPU  
CD ROM Drive 
Monitor with 1024x768 resolution  
256MB RAM  
5MB available storage   
 
 

System Requirements 

Install Notes 

Note:  When the MusiConsole is installed as a separate software 
product (versus as a preinstalled ePiano Schoolmate system etc), 
MusiConsole will typically need to be customized to coordinate 
with a user’s software and preferences.    
 
1.  Confirm your system meets the minimum requires above. 
This assures trouble free operation. 

 
2.  Confirm your speakers and amplifier are connected and 
turned on.   
Since you can use the MusiConsole to control your systemôs Master Volume, 

youôll want to be sure that your speaker/amplifier connections are ready to go.   

  
 
 
 
With knowledge and preparation of 
the above, your MusiConsole in-
stallation will be a breeze.. 

Recommended:   
For best performance, a Soundfont-
capable soundcard (Creative Labs SB 
Live, Audigy Series or better) is recom-
mended for musical applications..  
Internet Connection for Website link 
access (if desired).   


